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1. Regulated Entity Factual Information 
1.1 Brief Overview of News UK 


The Regulated Entity (as defined in, and for the purposes of the IPSO Regulations) to which this 
Report relates is News Corp UK & Ireland Limited (“News UK”). News UK is the parent company 
of the Publishing Group Related Entities (as defined in the IPSO Regulations) that publishes The 
Sun, The Times, The Sunday Times and The Times Literary Supplement. News UK and its 
subsidiaries are wholly-owned by News Corporation, an entity incorporated in the United States 
and listed on the NASDAQ Stock Exchange. News Group Newspapers Limited (“NGN”) is the 
owner of The Sun. Times Newspapers Limited (“TNL”) is the owner of The Times and The 
Sunday Times. Times Literary Supplement Limited (“TLSL”) is the owner of The Times Literary 
Supplement. NGN, TNL and TLSL are all wholly-owned subsidiaries of News UK. 


1.2 News UK’s Publications are as follows: 


Sün 


The Sun ABC Average Daily Circulation 1,865,875 - The Sun is Britain's leading newspaper and is 
read by more than ten million readers in the UK every week. An award-winning newspaper, The 
Sun is committed to keeping its readers clued up, by breaking exclusive stories in the public 
interest, by reporting on the latest showbiz and entertainment gossip, and by championing the 
issues that matter. Recent Sun campaigns have led to the Government reopening refuges for 
abused women, and to millions being raised for good causes such as Syrian orphans and the 
victims of natural disasters worldwide. When The Sun asked its readers to knit baby clothes, its 
offices were overwhelmed with more than half a million items in a matter of days. 


ΤΗΕΛΑΘΑ«ΤΙΜΕΣ 


The Times ABC Average Daily Circulation 392,483 - The Times is the oldest national daily 
newspaper in the UK, founded in 1785. It was one of the first newspapers in the world to launch 
a subscription website in 2010 and now has some 400,000 members. In 2015, The Times was 
named Newspaper of the Year for the second time in three years at the British Press Awards and 
scooped seven other major awards including best supplement for the Saturday magazine, best 
news journalist, political writer, feature writer and cartoonist of the year. 
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THE SUNDAY TIMES 


The Sunday Times ABC Average Daily Circulation 765,204 - The Sunday Times is one of the best- 
known titles in the world and the UK's top-selling quality Sunday paper. It has always been 
relied upon to challenge, provoke, entertain, inspire and inform our readers. To keep them in 
the loop, in touch and on top of their game. Always curious, never afraid, ever optimistic and 
open to changing direction when the right argument is made. The Sunday Times moves things 
forwards, sets the agenda, creates positive change. From the corridors of power to the mean 
streets, the factory floor to the firing line, at home or abroad. Wherever the scoop is, that’s 
where you'll find The Sunday Times journalist. Continuously seeking out the answers that make 
sense of the week past, the week to come and the world as a whole. The Sunday Times has a 
reputation for the strength of its investigative reporting — much of it by its award-winning Insight 
team - and also for its wide-ranging foreign coverage. 


The Times Literary Supplement ABC Average Weekly Circulation 26,466 — The TLS is the leading 
international forum for literary culture. For more than a hundred years, The TLS has interpreted 
the work of the finest thinkers in the literary world. The TLS is unafraid of difficulty, challenges 
intellectual obscurity and brings light, clarity and reason where those qualities have never been 
needed more. The TLS “has no rivals”, says Le Monde. Its writers are critics and philosophers, 
historians and poets, interpreters, stimulators, inquirers, all of them arguing for their opinions in 
an age when opinion is too often delivered without justification of any kind. From ancient to 
modern, it brings the best current thinking to life, life in every word, on paper, on iPad, online. 


1.3 News UK’s Responsible Person is Victoria Smith, Chief Compliance Officer. 
2. Copies of Internal Manuals, Codes or Guidance 


Upon joining News UK, all staff are issued with a booklet entitled “Working at News” which sets 
out in a clear summary the key points of News UK policies governing all aspects of employee and 
staff conduct at News UK, The policies themselves are published in full on the News UK Intranet 
and staff are periodically required to certify that they have read and understood them. The 
policies cover not only matters of workplace conduct (bullying, harassment, health and safety, 
whistleblowing) but also professional standards relating to such matters as bribery, conflicts of 
interest, data protection and privacy, all of which have bearing on the practice of journalism. 
Working at News makes clear that all staff working in editorial roles at News UK must uphold 
both the letter and the spirit of the Editors’ Code. All News UK journalists are supplied with a 
printed copy of the Editors’ Code and a link to the online version. Compliance with the Editors’ 
Code is also included as a standard contractual term in contracts with all News UK employees, 
staff and contributors. 
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3. News UK’s Editorial Standards and Compliance 


News UK, TNL, NGN, TLSL and all News UK titles are committed to abiding by IPSO's regulations 
and the Editors' Code of Practice that IPSO enforces. Details of how the News UK titles deal with 
Pre-Publication Guidance (Paragraph 3.1), Verification of Stories (Paragraph 3.2) and Compliance 
with the Editors’ Code (Paragraph 3.3) are set out below. 


3.1 Pre-Publication Guidance under Regulation 4.5 


Pre-publication guidance issued by IPSO is circulated as soon as possible by email to all staff on 
the relevant News UK title and kept on file for future reference. 


3.2 Verification of Stories 


All News UK titles strive for the highest standards of accuracy and all editorial staff are expected 
to follow standard journalistic best practice in verifying stories. When reporting events not 
witnessed at first hand all possible steps should be taken to establish the credibility and 
reliability of any sources, and to corroborate their accounts. In using the internet it is vital to 
distinguish between verified and reputable sources — academic research, public databases, legal 
documents, material published by trusted news organisations — and internet postings on 
unknown or unregulated websites, social media and blogs. Where appropriate, the subjects of 
stories should be approached for comment before publication. 


3.3 Compliance with the Editors' Code 


News UK, TNL, NGN, TLSL and all of the News UK titles take complaints regarding editorial 
standards very seriously and are committed to abiding by the Editors’ Code. The complaint 
handling policy for each News UK title is as follows and is set out clearly on the relevant title’s 
website. 


Siin 


The Sun Complaints Handling Process 


The Sun is rigorous in its complaints handling and is committed to abiding by the IPSO Rules and 
Regulations and the Editors’ Code that IPSO enforces. The importance attached to complaints 
handling is demonstrated by a prominent Corrections column permanently located on page two 
of the title. 


Complaints about editorial standards and requests for corrections are handled by The Sun’s 
dedicated Ombudsman who has more than 40 years of editorial experience and an OBE for 
services to journalism. She reports into the Managing Editor, who is a former Director of the 
Press Complaints Commission. Where possible, corrections are published promptly with the 
agreement of the complainant, and settled within a matter of days. The Sun website clearly sets 
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out a link to the Editors’ Code and also sets out the process for making complaints and this is 
extracted below: 


“If you would like to make a complaint under the terms of the Editors’ Code, administered by 
IPSO, please fill out the following form. If you would like to make a complaint about the Sun 
on an issue not covered by IPSO and the Editors’ Code, please email ombudsman@the- 
sun.co.uk. If you wish to make your complaint through the post, please write to the following 
address: The Ombudsman, The Sun, 1 London Bridge Street, London, SE1 9GF.” 


The Sun website sets out its Editorial Complaints Policy and this is extracted below: 


“1. This policy relates to all complaints framed within the terms of the Editors’ Code 
administered by IPSO. 


2. The Sun aims to handle all complaints as efficiently and effectively as possible. 
3. We will acknowledge all complaints within five working days. 
4. If we receive multiple complaints about the same issue we may make one response to all. 


5. We will communicate with you to establish relevant of the details of complaint, which may 
involve us requesting further information. 


6. If we do not feel we can take your complaint forward — for example because we do not 
believe it has raised a possible breach of the Code — we will let you know. 


7. Where appropriate, we will seek to resolve the complaint to your satisfaction within 28 
days of the full details of your complaint being established. If we fail to meet this timescale, 
you can take your complaint to IPSO. 


8. In the event that you are unsatisfied with the outcome of your complaint, you can contact 
IPSO here. 


9. If at any stage of your complaint we do not hear back from you within 28 working days, 
we will consider your complaint resolved.” 


in the event that substantive complaints are concluded, the Managing Editor communicates the 


issues learned with the relevant Executives. Examples are also incorporated into the IPSO 
Editors’ Code training and discussed with the journalists in these sessions. 
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TLS 


The Times Literary Supplement Complaints Handling Process 


The TLS is committed to abiding by IPSO Rules and Regulations and the Editors’ Code. The TLS 
complaints handling policy is set out clearly on its website including further details about [PSO 
and a link to the Editors’ Code. To make a complaint under the terms of the Editors’ Code 
administered by IPSO, TLS has a dedicated on-line form. It also invites complainants to make a 
complaint by post by writing directly to the Editor of the TLS. 


3.4 Complaints Committee Editorial Complaints 


Details of any complaints against News UK that have been ruled on by IPSO’s Complaints 
Committee over the Relevant Period are set out for each News UK title as follows: 


Schedule 1 for The Sun 

Schedule 2 for The Times 

Schedule 3 for The Sunday Times 

Schedule 4 for The Times Literary Supplement 


Details of the steps taken to respond to any adverse adjudications by IPSO over the period, if 
applicable, are also set out in the above Schedules for each News UK title. 


3.5 Training of News UK Staff 


News UK and its Compliance and Editorial Legal Departments has undertaken a full face to face 
training programme of all editorial staff both on NGN and TNL covering the law relating to 
journalism and the Editors’ Code. Over 1,100 staff have been trained on the IPSO Editor’s Code 
in the Relevant Period and beyond (the “IPSO Sessions”). Materials are provided at these 
training sessions and include bespoke and tailored hand-outs. A further annual IPSO training 
programme (including elearning) is planned for January 2016 to build upon the annual training 
rolled out to date. 


NGN regularly runs additional bespoke seminars on individual legal and ethical issues. These are 
led by the NGN Editorial Legal Department, and often include external speakers, including 
specialist media External Legal Counsel. The Sun’s Managing Editor, News UK Chief Compliance 
Officer and Senior Editorial Legal Counsel led the IPSO Sessions that covered IPSO, Compliance 
and Editorial Legal. The IPSO Sessions consisted of 18 hour long seminars and were held with 
over 600 NGN staff in attendance. There is a pre-planned programme of continuing training in 
place for 2015, 2016 and 2017. 
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THE 208; TIMES 


THE SUNDAY TIMES 
The Times and The Sunday Times Complaints Handling Process 


The Times and The Sunday Times take complaints about editorial standards seriously and are 
committed to abiding by the Editors’ Code. The complaint handling policy is set out clearly on 
the relevant title’s website and it states that: 


1) [We] aim to handle all complaints as efficiently and effectively as possible. 

2) All complaints will be acknowledged on receipt. 

3) If we receive multiple complaints about the same issue we may make one response to all. 
4) We may request further information from you to enable us to investigate your complaint. 


5) We will deal promptly with complaints. Once full details have been established, we aim to 
resolve within 28 days any complaint brought under the IPSO Editors’ Code. If we fail to 
resolve such a complaint to your satisfaction within this time, you may refer the matter to 
IPSO. If we believe that no breach of the Editors’ Code is involved, we will tell you. 


Readers wishing to complain of a possible Editors’ Code breach may use a dedicated form on the 
relevant title’s website. Readers who do not believe that their complaint involves a breach of 
the Editors’ Code (or who are unsure) are invited to contact the Feedback Editor of the relevant 
title or use a general complaints form. If, exceptionally, the relevant title believes that there is 
no realistic prospect of resolving a complaint direct with the complainant within the 28 day 
period allowed, readers are informed that IPSO may be asked to act from the outset as an 
intermediary. 


Complaints are accepted by email, by fax, by post, and through the automated IPSO complaints 
form on The Times or The Sunday Times website. Complainants who telephone are encouraged 
to put their complaints in writing. Staff who receive complaints direct (by whatever means) are 
expected to redirect them promptly to the staff responsible for handling complaints. Requests 
for even minor and non-contentious amendments to online versions of published stories require 
the approval of the Assistant Editor responsible for editorial standards and complaints. 


For The Times and The Sunday Times, the importance attached to accuracy is demonstrated by 
the publication of a Corrections & Clarifications column which always appears on each title’s 
Letters page, one of the best-read and most-prominent pages in each publication. Complaints 
about editorial standards and requests for corrections are handled by senior editorial executives 
with more than thirty years’ experience, answering directly to their respective Editor. The Times’ 
Feedback Editor deals with less serious complaints and writes a weekly column addressing 
readers’ expressed concerns. 
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For TNL, training is conducted by the TNL Editorial Legal Department and the senior editors 
responsible for editorial standards. As well as serving as refreshers on the law and on the 
Editors” Code, these sessions also cover significant IPSO rulings and developments in case law. 
There is a pre-planned programme of continuing training in place for 2015, 2016 and 2017. 
Training includes targeted seminars on specific topics in more details for smaller groups. 


4. Steps Taken in Response to Adverse Adjudications 
See Paragraph 3.4 above and Schedules 1-4. Notification of any adverse adjudications against 
The Sun, The Times, The Sunday Times or The Times Literary Supplement would be circulated to 


all relevant staff. In respect of TNL they would be discussed in detail as appropriate within the 
targeted seminars mentioned above. 


ENDS. 
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